FIX-RIGHT PLUMBING REPAIR PRICE GUIDE SUBSCRIPTION

To obtain your guide, simply enter the minimum pricing information in the shaded cells. Other pricing cells default to industry
averages. See product user guide for details on how price guides are made. You may view or download the Price Guide's User
Guide - located on our Online Client Training Center - www.PlumbingMyHVAC.com - Simply CLICK Price Guide Icon.

Customer Company Name:

Enter street address #1:

Enter City, State Zip:

PLEASE ENTER AN ASSIGNED BUSINESS CONTACT::

Enter Your
Pricing Data
HERE
Labor cost hour rate {can overwrite) 22.00 The per hour pay in paycheck | l
Benefits & Insurance {can overwrite) Industry average | |
Efficiency Factor {can overwrite) Industry average | |
Truck cost hour rate {can overwrite) 4.00 Industry average | |
Labor Gross Profit Margin {can overwrite) Industry average | |
Parts/Material Sales Tax % l |
Parts Mark-up $0.00 - $9.99 Industry average | |
Parts Mark-up $10.00 - $49.99 Industry average | |
Parts Mark-up $50.00 - $99.99 Industry average | |
Parts Mark-up $100.00 - $199.99 Industry average | |
Parts Mark-up $200.00 - $499.99 Industry average | |
Parts Mark-up $499.99 and above Industry average | |

Service Agreement Priority discount 15.0% | |

Your Name: (as it appears on Credit Card)

Company: CONTACT Phone:

Address: Email:

City: Prov/State: Postal/Zip:

Questions? Please call Support Hot Line, Building Services Institute 1-800-240-2823
CreditCard#| | | | [ | L L L L 1 1 [ L 11 | O0w~mcO visaO AMEX
Fix-Right Guide Amount: $50 per month 12 month term with automatic 12 month renewal unless cancelled Exp. Date (MM/YY)[__|
MC and Visa 3-digit security code located on the back.| | | | AMEX 4 digit code located on front |__ | | -

Agreement (including all terms and conditions) will become the binding contract between the parties.

Licensee Signature: Effective Date:

Transactions will be recorded on your credit card statement as from Building Services Institute
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FIX-RIGHT HVAC REPAIR PRICE GUIDE SUBSCRIPTION
TERMS AND CONDITIONS

Use License: Please read the following Fix-Right and or the Home Comfort Flat Rate Price Book User License Agreement
("Agreement") carefully. Your use of the product signifies your acceptance of this Agreement. If you do not agree with the terms of
this Agreement, you should promptly remove all electronic copies and/or destroy all hard copies of this Price Book. Retain this
User Agreement for future reference.

The Parties. This Fix-Right or Home Comfort Flat Rate Price Book User License Agreement and the Ready-Built HVAC Program (this
“Agreement”) is made effective as of the above Effective Date between the parties. The parties to this license are Building
Services Institute, Inc. (“the Licensor”), and the licensed contractor as identified in this Agreement (“the Licensee”).

Article 1: License Grant

1) The Fix-Right Flat Rate Price Book and or the Home Comfort Flat Rate Price Book ("Price Book") and the pricing process which
it contains is the intellectual property of Licensor, and is protected by law, including United States copyright laws and
international treaties. Licensor grants you a Licensee:

a) To use the Price Book within your business entity.
b) To request UNLIMITED number updates during term of subscription, and or request USER TRAINING.

2) Licensor to provide to Licensee an Excel file for Licensee’s accounting system upload that includes the following Licensor’s flat
rate pricing items: 8-digit repair task code, the repair task description, and repair task retail price.

3) Except as stated above, you MAY NOT MODIFY, TRANSLATE, DISSEMINATE, OR DECOMPILE the Price Book, OR ANY COPY
THEREOF, IN WHOLE OR PART. You may not engage in reverse engineering of the Price Book.

Article 2: Term

1) Commencing on the Effective Date, and continuing for a period of (12) months, Licensor will make available to Licensee the
services and materials as hereinafter described.

2) Licensee may terminate Agreement by submitting written termination notice to Licensor via certified US Postal notice 60
days prior to end of 12-month term and executed on company stationary and signed by owner or manager stating (1) they have
ceased use and (2) removed the Fix-Right Upload Database from their accounting systems or dispatch software, computers,
laptops, smart phones or tablets, and or made inactive within your accounting or pricing system.

3) Licensee agreements to continue in Licensor’s subscription fee payments as long as it is in use of Fix-Right pricing items within
Licensee’s accounting system.

4) Licensor may terminate this License at any time at its sole discretion.

Article 3: Disclaimer of Warranties and Limitations of Remedies

1) The Price Book is provided "as-is" without any warranty of any kind, either expressed or implied, including but not limited to
the implied warranties of merchantability and fitness for a particular purpose. The entire risk as to the quality and performance
of the Price Book is with you, its authorized user. Licensor and its licensors do not warrant that the functions contained in the
Price Book will meet your requirements or are error free.

2) Licensor's and its licensors' entire liability and your exclusive remedy shall be:

a) The replacement of any Price Book not meeting Licensor's "Limited Warranty", or

b) If Licensor and its licensors' are unable to deliver a replacement PDF file, which is free of defects in material or
workmanship, you may terminate this License Agreement by destroying the Price Book and removing the
Price Book from all of your computers and terminating any use of the Price Book.

3) YOUR EXCLUSIVE REMEDY AGAINST BSI AND ITS AFFILIATE LICENSORS' ENTIRE LIABILITY, EVEN IN THE CASE OF FUNDAMENTAL
BREACH, IS LIMITED TO REPLACEMENT OR RETURN OF THE PRICE BOOK. IN NO EVENT WILL LICENSOR OR ITS LICENSORS
BE LIABLE TO YOU, THE AUTHORIZED USER, FOR ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS OR OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE SUCH PRICE BOOK EVEN IF
LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY.

4) Licensor offers the Price Book HVAC Program at the contract dollar amount as specified in this agreement and Licensee and
Licensor agree the value of the program deliverables to be; 85% of the annual contract dollar amount for the grant of license to
Licensee and 15% of the contract dollar amount for the on-going scheduled and unscheduled LIVE on-line and or recorded user
support.

5) LICENSOR FURTHER AGREES AS A CONDITION OF SIGNING THIS AGREEMENT THAT IN THE EVENT THAT LICENSEE SHOULD BE IN
POSSESSION OR IN USE OF ANY OF LICENSOR “TOOLS” AFTER DATE OF LICENSEE NOTIFICATION OF TERMINATION, OR IN THE
EVENT THAT LICENSEE SHOULD SELL, OR GIVE THE TOOLS TO ANY UNAUTHORIZED PERSON OR ORGANIZATION WITHOUT
PRIOR WRITTEN PERMISSION TO PAY LICENSOR AN UNAUTHORIZED USAGE A FEE AMOUNT EQUAL TO THE ANNUAL FEE
AMOUNT OF THIS AGREEMENT PER INDIVIDUAL OCCURRENCE.

6) LICENSEE FURTHER AGREES IN THE EVENT LICENSOR MUST COMMENCE LEGAL OR PAYMENT COLLECTION ACTION IN ORDER
TO RECOVER LICENSOR’S MATERIAL PROPERTY OR ANY AMOUNT PAYABLE UNDER THIS AGREEMENT TO PAY LICENSOR ALL
COLLECTION SERVICE FEES ON THE AMOUNTS COLLECTED, AND ALL COURT COSTS AND ATTORNEYS’ FEES INCURRED BY
LICENSOR. LICENSEE FURTHER AGREES TO PAY A 1%%-PER-MONTH (18% PER ANNUM) DELINQUENCY COST CHARGE AGAINST
ALL ACCOUNTS PAST DUE.
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